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Plan Your Community Heritage Connection Program

To help schools prepare for a smooth and enjoyable excursion experience. The guide includes
essential information about bookings, arrival procedures, parking, duty of care, facilities, and
accessibility.

Bookings

Bookings can be made by contacting our team directly or by emailing:
info@sheppartonheritagecentre.com.au

Once your booking has been confirmed, you will receive detailed excursion information, including
session times, arrival procedures, and planning support to assist with preparing for your visit.

Programs for Community Groups

Linking Generation Through Local History

e Discover Tour: Self-Guided Museum Experience
e Focus Tour: Museum Visit & History Presentation

e Journey Tour: Museum Visit, History Presentation & Precinct Walk
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Travel & Parking

Bus

Bus parking is available at Monash Park. Groups can access the Heritage Precinct via the Art Tunnel
or by using the pedestrian crossing at the Welsford Street and High Street traffic lights to reach either
the rear Heritage Precinct entrance or the main Museum entrance.

Car

Parking near the Heritage Centre, including Monash Park and Aquamoves, is limited. If metered
parking is unavailable in Welsford Street near the main entrance, additional parking is available at the
northern and southern ends of Monash Park, as well as behind the Museum.

Arrival & Check-In

Main entry to the Museum is through the front entrance. Large groups with prior agreement can
access the Shepparton Heritage Centre through the Back Entrance via the large gate located at the
western end of the fence line on the river side behind the Museum.

Duty of Care Expectations

All participants and accompanying adults are responsible for their own wellbeing and conduct
throughout the museum-led sessions.

Accessibility

We aim to make our programs accessible and inclusive to everyone. Please contact us in advance to
discuss any specific access and inclusion requirements.

Facilities
Participants have access the toilets within the SHC Facility and the nearby public facilities and parks.

Health & Safety

All sessions are delivered in a safe and supportive environment, with the following appropriate
Shepparton Heritage Centre Policies and Procedures.

Occupational Health & Safety Policy
Code of Conduct Policy

Emergency Management Procedures
Extreme Weather Policy

Privacy Policy
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